
Directions for Placing a Fraud Alert 
A fraud alert is a consumer statement added to your credit report. This statement alerts creditors 
of possible fraudulent activity within your report as well as requests that they contact you prior to 
establishing any accounts in your name. Once the fraud alert is added to your credit report, all 
creditors should contact you prior to establishing any account in your name. To place a fraud 
alert on your credit file, visit www.fraudalerts.eguifax.com or contact Equifax's auto fraud line 
at 1-877-478-7625 and follow the simple prompts. 

Where You Can Go For More Information 
If you want to learn more about identity theft, visit the following helpful websites: 

•	 The Federal Trade Commission runs the U.S. government's identity theft information 
website, http://www.consumer.gov/idtheft. You can also contact the Federal Trade 
Commission via phone at l-877-ID-THEFT (877-438-4338). 

•	 The Identity Theft Resource Center is a non-profit organization that you can contact 
online at http://www.idtheftcenter.orgl or via email to itrc@idtheftcenter.org. 

What Are Your Other Rights? 
We recommend that you carefully monitor all of your account statements. You may obtain a 
copy of your credit report, free of charge, whether or not you suspect any unauthorized activity 
on your account. A free copy of your credit report may be obtained by contacting anyone of the 
following national consumer reporting agencies: 

Equifax Security Freeze Experian Security Freeze TransUnion (FVAD) 
P.O. Box 105788 P.O. Box 9554 P.O. Box 6790 
Atlanta, GA 30348 Allen, TX 75013 Fullerton, CA 92834-6790 
www.equifax.com www.expenan.com www.transunion.com 

We apologize for any inconvenience. Even though CA's systems were not affected by this
 
incident, we want you to know that CA takes the security of your personal data very seriously!
 
and we are committed to minimizing the risks associated with the exposure ofyour personal
 
information. The security of your information is ofparamount importance to CAl and we
 
maintain numerous safeguards to protect your information.
 

For information about the free credit monitoring services we have arranged for you, please 
contact Equifax at 1-866-937-8432. You may also contact CA's service desk for more 
information at 1-866-514-4772. 

Sincerely, 

Bonnie L. Yeomans 
VP and Privacy Officer 

[tJ Identity Fraud Expense Reimbursement Master Poliey underwritten by Travelers Casualty and Surety Company of Ameriea 
and its property casualty affiliates, Hartford, CT 06183. Coverage for all claims or losses depends on actual policy provisions. 
Availability of coverage can depend on underwriting qualifieations and state regulations. Coverage not available for residents of 
New York. This produet is not intended for minors (under 18 years of age). Equifax's credit monitoring products are protected 
by US Patent. 
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EQUIFAX CREDIT WATCH GOLD MONITORING ENROLLMENT INSTRUCTIONS 

Visit: www.myservices.equifax.comlgold. 

•	 Consumer Information: Complete the form with your contact information (name, address and e-mail address) 
and click "Continue" button. The information is provided in a secured environment. 

•	 Identity Verification: Complete the form with your Social Security Number, date of birth, telephone numbers, 
create a User Name and Password, agree to the Terms of Use and click "Continue" button. The system will ask 
you up to two security questions to verify your identity. 

•	 Payment Information: During the "check out" process, provide the following promotional code: <XXXXX> 
in the "Enter Promotion Code" box. (no spaces, include dash.) After entering your code press the "Apply 
Code" button and then the "Submit Order" button at the bottom of the page. (This code eliminates the need to 
provide a credit card number for payment.) 

•	 Order Confirmation: - Click "View My Product" to access your Credit Report and other product features. 

To sign up for US Mail delivery of the product, dial 1-866-937-8432 for access to the Equifax Credit Watch 
automated emollment process. Note that all credit reports and alerts will be sent to you via US Mail only. 

1.	 Promotion Code: You will be asked to enter your promotion code as shown above (no spaces, no dash)! 
2.	 Customer Information: You will be asked to enter your home telephone number, home address, name, date of 

birth and Social Security Number. 
3.	 Permissible Purpose: You will be asked to provide Equifax with your penmssion to access your credit file and 

to monitor your file. Without your agreement, Equifax can not process your emollment. 
4.	 Order Confirmation: Equifax will provide a confirmation number with an explanation that you will receive 

your Fulfillment Kit via the US Mail (when Equifax is able to verify your identity) or a Customer Care letter 
with further instructions (if your identity can not be verified using the information provided). 

MINORS (UNDER 18 YEARS OF AGE) AND EQUIFAX. CREDIT WATCH 

Minors typically do not have a credit file, which is required for emolIment in the Equifax Credit Watch product. 
However, to give parents/guardians peace of mind that their child does not have a credit file they can take the 
following actions. 

1) Try to place a fraud alert on the child's credit report. Call 1-877-478-7625. The system will ask for Social 
Security Number and address information. If the system responds hy asking for additional id verification documents 
such as SSN card, then this confmns that the child does not have a credit file. 

2) Search your child's credit file-at www.annualcreditreport.com. Enter the child's information. If the system 
responds by asking for additional id verification documents such as SSN card, then this confirms that the child does 
not have a credit file. 

3) Parents/guardians can send a copy of the minor child's birth certificate and a copy of a social security number 
card or letter/fonn from the Social Security Administration along with a letter explaining that they may be a victim 
of identity theft. Additionally, please provide a copy of your driver's license or other governmcnt-issued proof of 
your identity, which includes your current address. Please send this information to the following address: 

Equifax Information Services 
P.O. Box 740256
 
Atlanta, Georgia 30374
 

Once Equifax receives this information, it will perform a search of its database for a credit file under the child's SSN 
number. If Equifax does NOT find a match, then Equifax will inform the parent or guardian in writing that a credit 
file was not found. 
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